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Digital markets strategy

Administration timetable

Date Action

1 July 2020  Publication of final report and decision
not to make a market investigation
reference

12 February  Consultation on interim report closed
2020

18 Publication of interim report and
December consultation on whether to make a
2019 market investigation reference

30 July 2019 Deadline for responses to the
invitation to comment

3 July 2019 Launch of market study

Final report

1 July 2020: We have published the final report of our
market study into online platforms and digital
advertising. We have found that competition is not
working well in these markets, leading to substantial
harm for consumers and society as a whole.

We recommend that the government passes
legislation to establish a new pro-competition
regulatory regime.
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8fa8f56af0ac66f2/Appendix X - assessment of pro-
competition interventions to enable consumer choice
over_personalised advertising 1.7.20.pdf) (1.7.20)

e Appendix Y: choice architecture and Fairness by
Design
(https://assets.publishing.service.gov.uk/media/5fe36ab9
d3bf7f0898e0776c/Appendix Y -

choice architecture and Fairness by Design 1.7.20.
pdf) (1.7.20)

o Appendix Z: assessment of potential data-related
interventions in digital advertising markets
(https://assets.publishing.service.gov.uk/media/5efc3f7a
€90e075c5aeb9947/Appendix Z -

Data related interventions in_digital advertising mark
ets.pdf) (1.7.20)

o Appendix ZA: assessment of potential pro-
competition interventions to address market power
in open display advertising
(https://assets.publishing.service.gov.uk/media/5efc3f5d
€90e075c4fa0acOa/Appendix ZA -

Separation remedies AD TECH SEPARATION ONL

Y v.6.pdf) (1.7.20)

e Glossary

(https://assets.publishing.service.gov.uk/media/5efc5cad
3a6f4023d3b7a866/Final_Report_Glossary.pdf) (1.7.20)

e Qualitative research report prepared by Jigsaw
Research
(https://assets.publishing.service.gov.uk/media/5efb3fde
d3bf7f769d2695af/Digital Advertising Services Resear
ch.pdf) (1.7.20)

e Press release: New regime needed to take on tech
giants (https://www.gov.uk/government/news/new-
regime-needed-to-take-on-tech-giants) (1.7.20)

e Presentation slides: summary of final report
(https://assets.publishing.service.gov.uk/media/5f6df85b
€90e0747c22710b2/CMA Online Platforms and Digital

Advertising market study presentation web .pdf)
(1.10.20)
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An advertiser
(https://assets.publishing.service.gov.uk/media/5e8cadb
8e90e07076f0ad7b7/200317 -

An Advertiser s Response to Interim report-.pdf)
(8.4.20)

A broadcaster
(https://assets.publishing.service.gov.uk/media/5e8cael
9d3bf7f1fb7b91¢c31/200319 -

A Broadcaster s Response to the interim report-.pd
f) (8.4.20)

A digital advertising service provider
(https://assets.publishing.service.gov.uk/media/5e8cacb0
d3bf7f1fb1604074/A Digital Advertising Service Provid

er_.pdf) (8.4.20)

A European telecommunications provider
(https://assets.publishing.service.gov.uk/media/5e8cacf1
86650c18c9666614/A European Telecommunications

Provider.pdf) (8.4.20)

An ICSS provider
(https://assets.publishing.service.gov.uk/media/5e8cac7b
d3bf7f1fb82927b8/200211 -

An ICSS Provider s Response to the Interim Repo
rt - NON-CONFIDENTIAL.pdf) (8.4.20)

Small advertiser A
(https://assets.publishing.service.gov.uk/media/5e8caf81
d3bf7f1fbbe1e317/200211 - A small advertiser -
Response to_interim_report.pdf) (8.4.20)

Small advertiser B
(https://assets.publishing.service.gov.uk/media/5e8cafbd
d3bf7f1fb1604077/200212 A small advertiser s respo
nse to interim report.pdf) (8.4.20)

Small advertiser C
(https://assets.publishing.service.gov.uk/media/5e8cb0c0
€90e07077abf9a3b/200208 -

A Small Advertiser s Response to Interim report.pd
f) (8.4.20)

Small advertiser D
(https://assets.publishing.service.gov.uk/media/5e8d974
€e€90e07076f0ad7be/200218 A Small Advertiser s Re
sponse_to_Interim_Report.pdf) (8.4.20)
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d3bf7f1fb5b9fee8/An_Online_Travel Comparison_Servi

ce.pdf) (8.4.20)

51Degrees
(https://assets.publishing.service.gov.uk/media/5e8c595¢
86650c18c966660e/200212 51Degrees Response to |
nterim Report-.pdf) (8.4.20)

Advertising Association
(https://assets.publishing.service.gov.uk/media/5e8c59a
7d3bf7f1fb7b91¢23/200212 AA Interim Report Respon

se.pdf) (8.4.20)

Age Verification Providers Association
(https://assets.publishing.service.gov.uk/media/5e8c5eb
2d3bf7f1fb82927ad/200217-

Age Verification Providers Association Response-.pd
f) (8.4.20)

Archant Community Media
(https://assets.publishing.service.gov.uk/media/5e8c5f44
d3bf7f1fb7b91c24/200228 Archant Community Media
Interim_Report Response-.pdf) (8.4.20)

Arete Research
(https://assets.publishing.service.gov.uk/media/5e8c5fb1
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Arete Reasearch Response to Interim Report-.pdf)
(8.4.20)

Awin
(https://assets.publishing.service.gov.uk/media/5e8c5fda
€90e070771c6bae7/200212 Awin Response to Interim
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Barclays
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rim_report-.pdf) (8.4.20)

Baylis Media
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4d3bf7f1fbbe1e308/200207 Baylis Media Response to
Interim_Report.pdf) (8.4.20)

Beeswax
(https://assets.publishing.service.gov.uk/media/5e8c628
4e90e070777bd56ef/200211 Beeswax Response to In
terim_Report.pdf) (8.4.20)

Bradbury Harper Ltd
(https://assets.publishing.service.gov.uk/media/5e8c8de
4e90e07077e36158b/200209 - Bradbury Harper Ltd -
Response _to_Interim_Report.pdf) (8.4.20)

Brave
(https://assets.publishing.service.gov.uk/media/5e8c62a
€e€90e07077e361586/200212 Brave Interim Report Re

sponse-.pdf) (8.4.20)

British Brands Group
(https://assets.publishing.service.gov.uk/media/5e8c¢630
0e90e07077d673f46/200212 BBG Response to Interi
m_Report.pdf) (8.4.20)

BT
(https://assets.publishing.service.gov.uk/media/5e8c7e5f
€90e070776797277/200212 BT Interim report Respon
se_NON-CONFIDENTIAL.pdf) (8.4.20)

Business Information Risk Management Consulting
(https://assets.publishing.service.gov.uk/media/5e8c8e0
8d3bf7f1fba0d70c4/200212 BIRMC s Response to C
MA Online platforms and digital advertising Interim

Report.pdf) (8.4.20)

Cancer Research UK
(https://assets.publishing.service.gov.uk/media/5e8c7e8
7d3bf7f1fb09cb00a/200212 CRUK Response to Interi
m_Report.pdf) (8.4.20)

Centre for Data Ethics and Innovation
(https://assets.publishing.service.gov.uk/media/5e8c7ea
ee90e07077abf9a2e/200212 CDEI -
Response_to_Interim_Report.pdf) (8.4.20)

Cligz
(https://assets.publishing.service.gov.uk/media/5e8c7ec7?
86650c18ce2cb551/200211 Cligz Response to Interim

Report_Redacted---.pdf) (8.4.20)

Competition Law Forum
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d3bf7f1fb82927b2/200224 BIICL Response to Interim
Report.pdf) (8.4.20)

Computer and Communications Industry
Association
(https://assets.publishing.service.gov.uk/media/5e8c806
7d3bf7f1fb6491b12/200214 CCIA Response to Interim
_Report.pdf) (8.4.20)

Ctrl-Shift
(https://assets.publishing.service.gov.uk/media/5e8c807f
e90e070777bd56f1/200214 Ctrl-

Shift_Interim_Report Response NON-
CONFIDENTIAL.pdf) (8.4.20)

Developers Alliance
(https://assets.publishing.service.gov.uk/media/5e8c80c2
€90e07077c089ee3/200212 Developers Alliance Resp
onse to Interim Report NON-CONFIDENTIAL.pdf)
(8.4.20)

Data and Marketing Association
(https://assets.publishing.service.gov.uk/media/5e8c809
bd3bf7f1fbcf29a83/200212 DMA Response to Interim

Report.pdf) (8.4.20)

Digital Policy Alliance
(https://assets.publishing.service.gov.uk/media/5e8¢932
€e€90e070774c61fdd/DPA _Submission to CMA March

2020.pdf) (8.4.20)

DMG Media
(https://assets.publishing.service.gov.uk/media/5e8c¢80d
bd3bf7f1fbbe1e30c/200219-

DMG Media Interim Report Response - Non-
Confidential_Version.pdf) (8.4.20)

Doteveryone
(https://assets.publishing.service.gov.uk/media/5e8c80e
ed3bf7f1fb160406f/200212 Doteveryone Response to
Interim_Report.pdf) (8.4.20)

Dr Oles Andriychuk
(https://assets.publishing.service.gov.uk/media/5e8c¢812

786650c18d05f7f16/190219 Dr Oles Andriychuk respo
nse_to_interim_report.pdf) (8.4.20)

DuckDuckGo
(https://assets.publishing.service.gov.uk/media/5e8c¢813
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interim_report.pdf) (8.4.20)

Ecosia
(https://assets.publishing.service.gov.uk/media/5e8c815
2d3bf7f1fbbe1e30d/200219 Ecosia response to interi
m_report.pdf) (8.4.20)

Facebook
(https://assets.publishing.service.gov.uk/media/5e8c827
ae90e070774c61fdb/Facebook response to interim re
port_with cover_letter.pdf) (8.4.20)

Google
(https://assets.publishing.service.gov.uk/media/5e8c829
0d3bf7f1fb7b91c2¢/200212 Google response to interi
m_report.pdf) (8.4.20)

Horizon Digital Economy Research Institute
(https://assets.publishing.service.gov.uk/media/5e8c82af
€90e070773c17f81/200211 Horizon response to interi
m_report.pdf) (8.4.20)

IAB
(https://assets.publishing.service.gov.uk/media/5e8c84d
0d3bf7f1fb4ac4ff3/200212 IAB UK response to interi
m_report.pdf) (8.4.20)

ICO
(https://assets.publishing.service.gov.uk/media/5e8c851
0e90e07076f0ad7b5/200212 ICO response to interim
_report.pdf) (8.4.20)

Independent News & Media
(https://assets.publishing.service.gov.uk/media/5e8c857
186650c18cc99f211/200304 INM response to interim
report.pdf) (8.4.20)

Index Exchange
(https://assets.publishing.service.gov.uk/media/5e8c858
6e90e070778e20655/200212 Index Exchange respons
e _to_interim_report.pdf) (8.4.20)

ISBA
(https://assets.publishing.service.gov.uk/media/5e8c85a
6e90e070776797278/200212 ISBA Response to Interi
m_Report.pdf) (8.4.20)

JICWEBS
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https://assets.publishing.service.gov.uk/media/5e8c876ad3bf7f1fb909b6ac/200212_JICWEBS_Response_to_Interim_Report.pdf

ad3bf7f1fb909b6ac/200212 JICWEBS Response to In
terim_Report.pdf) (8.4.20)

John Lewis Partnership

(https://assets.publishing.service.gov.uk/media/5e8c878

586650c18c82f0710/200212 JLP Response to Interim
Report NON-CONFIDENTIAL.pdf) (8.4.20)

Lilo
(https://assets.publishing.service.gov.uk/media/5e8c879
de90e07077abf9a2f/200217 Lilo Response to Interim
Report_- Non-Confidential Version.pdf) (8.4.20)

Lloyds Banking Group
(https://assets.publishing.service.gov.uk/media/5e8c87bc
86650c18d05f7f17/200313 Lloyds Banking Group Inte
rim Report Response NON-

CONFIDENTIAL _UPDATED.pdf) (8.4.20)

Maouloua Ltd
(https://assets.publishing.service.gov.uk/media/5e8c8da
386650c18ce2ch552/200208-

Maouloua Response to Interim Report Non-
Confidential _Version_.pdf) (8.4.20)

Marker Lab Ltd
(https://assets.publishing.service.gov.uk/media/5e8c8e2
a86650c18ce2cb554/200212 Marker Lab Ltd Respons
e to Interim Report.pdf) (8.4.20)

Microsoft Corporation
(https://assets.publishing.service.gov.uk/media/5e8c¢87d
786650¢18d05f7f18/200212 Microsoft Interim Report
Response.pdf) (8.4.20)

Midland News Association
(https://assets.publishing.service.gov.uk/media/5e8c87f9
d3bf7f1fba0d70c1/200226 Midland News Association
Response to Interim Report NON-

CONFIDENTIAL Redacted.pdf) (8.4.20)

Mojeek
(https://assets.publishing.service.gov.uk/media/5e8c¢880
8e90e0707799498da/200212 Mojeek Interim Report

Response.pdf) (8.4.20)

News Media Association
(https://assets.publishing.service.gov.uk/media/5e8c897
4d3bf7f1fbe1eb1d0/200212 NMA Response to Interim
_Report.pdf) (8.4.20)



https://assets.publishing.service.gov.uk/media/5e8c876ad3bf7f1fb909b6ac/200212_JICWEBS_Response_to_Interim_Report.pdf
https://assets.publishing.service.gov.uk/media/5e8c876ad3bf7f1fb909b6ac/200212_JICWEBS_Response_to_Interim_Report.pdf
https://assets.publishing.service.gov.uk/media/5e8c878586650c18c82f0710/200212_JLP_Response_to_Interim_Report_NON-CONFIDENTIAL.pdf
https://assets.publishing.service.gov.uk/media/5e8c878586650c18c82f0710/200212_JLP_Response_to_Interim_Report_NON-CONFIDENTIAL.pdf
https://assets.publishing.service.gov.uk/media/5e8c878586650c18c82f0710/200212_JLP_Response_to_Interim_Report_NON-CONFIDENTIAL.pdf
https://assets.publishing.service.gov.uk/media/5e8c878586650c18c82f0710/200212_JLP_Response_to_Interim_Report_NON-CONFIDENTIAL.pdf
https://assets.publishing.service.gov.uk/media/5e8c879de90e07077abf9a2f/200217_Lilo_Response_to_Interim_Report_-_Non-Confidential_Version.pdf
https://assets.publishing.service.gov.uk/media/5e8c879de90e07077abf9a2f/200217_Lilo_Response_to_Interim_Report_-_Non-Confidential_Version.pdf
https://assets.publishing.service.gov.uk/media/5e8c879de90e07077abf9a2f/200217_Lilo_Response_to_Interim_Report_-_Non-Confidential_Version.pdf
https://assets.publishing.service.gov.uk/media/5e8c879de90e07077abf9a2f/200217_Lilo_Response_to_Interim_Report_-_Non-Confidential_Version.pdf
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https://assets.publishing.service.gov.uk/media/5e8c8808e90e0707799498da/200212_Mojeek_Interim_Report_Response.pdf
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https://assets.publishing.service.gov.uk/media/5e8c8974d3bf7f1fbe1eb1d0/200212_NMA_Response_to_Interim_Report.pdf
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News UK
(https://assets.publishing.service.gov.uk/media/5e8c898
d86650c18c6afeab4/News UK Response 1 .pdf)
(8.4.20)

Next Net Designs
(https://assets.publishing.service.gov.uk/media/5e8c89a
ae90e0707723adb6b/200212 - Next Net Designs -
Response _to Interim Report.pdf) (8.4.20)

Oracle Moat
(https://assets.publishing.service.gov.uk/media/5e8c¢89c1
d3bf7f1fb82927b4/200219 Oracle Response to Interim

Report.pdf) (8.4.20)

Privacy International
(https://assets.publishing.service.gov.uk/media/5e8c89e
3e€90e07077b526aaa/200212 Privacy International Inte
rim_Report Response.pdf) (8.4.20)

Prof. Damian Geradin and Dimitrios Katsifis
(https://assets.publishing.service.gov.uk/media/5e8c8a4
b86650c18cb6afeab5/200212 Prof. Damien Geradin an

d Dimitrios Katsifis Response to Interim Report.pdf)
(8.4.20)

Professional Publishers Association
(https://assets.publishing.service.gov.uk/media/5e8c8a6
ed3bf7f1fbe1eb1d1/200212 PPA Response to Interim

Report.pdf) (8.4.20)

Radiocentre
(https://assets.publishing.service.gov.uk/media/5e8c8a8
2e€90e07077b526aab/200211 Radiocentre Response t
o_Interim_Report.pdf) (8.4.20)

Reach PLC
(https://assets.publishing.service.gov.uk/media/5e8c8ab

686650c18c82f0711/Reach_PLC.pdf) (8.4.20)

Snap Inc.
(https://assets.publishing.service.gov.uk/media/5e8c8ad
1d3bf7f1fb5b9feeb/Snap Inc_.pdf) (8.4.20)

Telefonica UK

(https://assets.publishing.service.gov.uk/media/5e8c¢8b0
986650c18cc99f213/Telefonica_UK.pdf) (8.4.20)

Telegraph Media Group
(https://assets.publishing.service.gov.uk/media/5e8c8b3
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086650c18c2e41f04/Telegraph Media Group.pdf)
(8.4.20)

e The Guardian Media Group
(https://assets.publishing.service.gov.uk/media/5e8c8b5
4e90e070777bd56f4/Guardian Media Group.pdf)
(8.4.20)

o Twitter
(https://assets.publishing.service.gov.uk/media/5e8c8b6
ed3bf7f1fb3ed6711/200212 Twitter Response to Interi
m_Report.pdf) (8.4.20)

o UCL Institution for Innovation and Public Purpose
(https://assets.publishing.service.gov.uk/media/5e8c929
986650c18c426f607/200319 IIPA Response to Interim

Report NON-CONFIDENTIAL.pdf) (8.4.20)

e \Verizon Media
(https://assets.publishing.service.gov.uk/media/5e8c8b8
b86650c18cb34ea36/200214 Verizon Response to Int
erim_Report-.pdf) (8.4.20)

e Vodafone
(https://assets.publishing.service.gov.uk/media/5e8c8ba
186650c18c2e41f05/200217 Vodafone Response to |
nterim_Report- Non-Confidential_Version.pdf) (8.4.20)

e Which?
(https://assets.publishing.service.gov.uk/media/5e8c8bb
6d3bf7f1fb7b91c2e/200212 Which Response to Interi
m_Report.pdf) (8.4.20)

e Whitereport
(https://assets.publishing.service.gov.uk/media/5e8c8bdc
€90e07077abf9a32/200212 Whitereport Response to |
nterim_Report NON-CONFIDENTIAL.pdf) (8.4.20)

e Yofi
(https://assets.publishing.service.gov.uk/media/5e8c8d7
de90e0707723adb6d/200313 Yoti Response to Interi
m_Report NON-CONFIDENTIAL UPDATED.pdf)
(8.4.20)

Penalty notice

17 January 2020: The CMA has published a notice
(served 10 January 2020) of a penalty imposed on
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AppNexus Europe Limited under section 174A of the
Enterprise Act 2002. The CMA imposed the penalty
for a failure to comply, without reasonable excuse,
with the requirements imposed on AppNexus Europe
Limited by a notice issued by the CMA under section
174 of the Enterprise Act 2002.

e Penalty notice
(https://assets.publishing.service.gov.uk/media/5e21e70
be5274a6¢c38aae2bc/Penalty notice Non-
confidential.pdf) (17.1.20)

Interim report

18 December 2019: We have published an update on
our online platforms and digital advertising market
study, setting out our initial findings, including the
concerns we have identified and the potential
interventions we are considering.

We are inviting comments on our report, including on
our proposal not to make a market investigation
reference at this stage, by 5pm on 12 February 2020.

e Press release: CMA lifts the lid on digital giants

(https://lwww.gov.uk/government/news/cma-lifts-the-lid-
on-digital-giants) (18.12.19)

e Interim report
(https://assets.publishing.service.gov.uk/media/5ed0f75b
d3bf7f4602e98330/Interim_report --- web.pdf)
(18.12.19)

e Appendix A: The legal framework
(https://assets.publishing.service.gov.uk/media/5df9ebf0
€5274a0910cb6d7c/Appendix A The legal framework.
pdf) (18.12.19)

e Appendix B: Summary of responses to our
statement of scope
(https://assets.publishing.service.gov.uk/media/5df9ec4 1
40f0b6094 7faabd2/Appendix B Summary of response
s _to_our_statement_of scope.pdf) (18.12.19)

o Appendix C: Market outcomes
(https://assets.publishing.service.gov.uk/media/5dfa0748
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€5274a0910cb6d7e/Appendix C Market Outcomes.pdf
) (18.12.19)

Appendix D: Profitability of Google and Facebook

(https://assets.publishing.service.gov.uk/media/5df9fc49
€5274a08e9fb2037/Appendix D Profitability of Google
and Facebook.pdf) (18.12.19)

Appendix E: The role of data
(https://assets.publishing.service.gov.uk/media/5df9eccO
40f0b609402e2838/Appendix E The role of data FIN

AL.pdf) (18.12.19)

Appendix F: Consumer control over data collection
(https://assets.publishing.service.gov.uk/media/5df9ecf4

40f0b60943263ebe/Appendix F Consumer control ove
r_data_collection.pdf) (18.12.19)

Appendix G: Summary of research on consumers’
attitudes and behaviour
(https://assets.publishing.service.gov.uk/media/5df9ed39
e5274a08dbcdfe0f/Appendix G digital markets study

1_pdf) (18.12.19)

Appendix H: Intermediation in digital advertising
(https://assets.publishing.service.gov.uk/media/5dfa1722
40f0b6217b108351/Appendix_H2.pdf) (18.12.19)

Appendix |: Potential practices to be tackled
through a code of conduct
(https://assets.publishing.service.gov.uk/media/5df9ee9a
e5274a08dc94832e/Appendix | digital markets study.p
df) (18.12.19)

Appendix J: Potential interventions in general
search
(https://assets.publishing.service.gov.uk/media/5df9ef08
ed915d0931d74794/Appendix J Potential interventions
in_general_search FINAL.pdf) (18.12.19)

Appendix K: Potential interventions in social media
(https://assets.publishing.service.gov.uk/media/5df9ef7e
40f0b609574bcad8/Appendix K Potential interventions
in_social_media_FINAL.pdf) (18.12.19)

Appendix L: Potential approaches to improving
personal data mobility
(https://assets.publishing.service.gov.uk/media/5df9efa2
ed915d093f742872/Appendix L Potential approaches t
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o _improving personal data mobility FINAL.pdf)
(18.12.19)

Appendix M: Potential interventions in digital
advertising
(https://assets.publishing.service.gov.uk/media/5df9efe1
ed915d093a15d252/Appendix M Potential intervention
s_in_digital _advertising_FINAL.pdf) (18.12.19)

Glossary

(https://assets.publishing.service.gov.uk/media/5df9f099
ed915d093e54f917/glossary.pdf) (18.12.19)

Responses to Statement of Scope

News UK response to State of Scope

(https://assets.publishing.service.gov.uk/media/5df9f1fde
d915d0940f252b1/News UK response to Statement o
f Scope ---.pdf) (18.12.19)

Ecosia
(https://assets.publishing.service.gov.uk/media/5db96e8
beb5274a4aa1a16725/Ecosia response to SOS Redact
ed.pdf) (30.10.19)

Digital advertising services provider
(https://assets.publishing.service.gov.uk/media/5d91ce3
8ed915d5565d9ce90/Digital advertising services provi
der - Response_to _So0S2.pdf) (30.9.19)

News Media Association
(https://assets.publishing.service.gov.uk/media/5d8c865
aed915d036a455ac2/News Media Association -
Response to_SoS.pdf) (26.9.19)

5Rights Foundation
(https://assets.publishing.service.gov.uk/media/5d78c07f
ed915d52581db760/190729 5Rights_-

Response to Statement of Scope - non-
confidential 38471 _.pdf) (11.9.19)

Advertising Association
(https://assets.publishing.service.gov.uk/media/5d6e229
d40f0b6092dabaefc/190730 Advertising Association -
Response to SoS - non-confidential.pdf) (11.9.19)

An online travel comparison service
(https://assets.publishing.service.gov.uk/media/5d7bb43
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d40f0b61d02435534/An_online travel comparison serv
ice - Response to SoS - Non-
confidential __Anonymised_.pdf) (11.9.19)

Association of Independent Tour Operators

(https://assets.publishing.service.gov.uk/media/5d727d1
340f0b6092e227583/AITO -
Response_to_Statement_of Scope.pdf) (11.9.19)

Arete Research
(https://assets.publishing.service.gov.uk/media/5d762a2
de5274a09860c137e/190731 Arete Research -

Response to SoS - non-confidential Redacted.pdf)
(11.9.19)

Barclays
(https://assets.publishing.service.gov.uk/media/5d77c00c
€d915d521bde899b/190910 Barclays -

Response to SoS - non-confidential.pdf) (11.9.19)

Behavioural Insights Team
(https://assets.publishing.service.gov.uk/media/5d6906b
2e5274a1717b10863/Behavioural Insights Team -
Response to SoS.pdf) (11.9.19)

BAPLA
(https://assets.publishing.service.gov.uk/media/5d7627a
ced915d08f27adbd6/190730 BAPLA -

Response to SoS - non-confidential.pdf) (11.9.19)

Business Information Risk Management Consulting

(https://assets.publishing.service.gov.uk/media/5d 727111
40f0b6092b4778a1/Business Information Risk Manage
ment_Consulting_response.pdf) (11.9.19)

BT
(https://assets.publishing.service.gov.uk/media/5d762a4
3e5274a097be1f56b/190731 BT -

Response to statement of scope - non-
confidential _Redacted.pdf) (11.9.19)

Carnegie Trust
(https://assets.publishing.service.gov.uk/media/5d762ac
d40f0b60924db6695/20190730 Carnegie Trust -

Response to SoS - non-confidential version.pdf)
(11.9.19)

CDT
(https://assets.publishing.service.gov.uk/media/5d6e280

0ed915d53b7d5e222/190730 Center for Democracy a
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Response to SoS.pdf) (11.9.19)
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CLF Submission to Statement of Scope - non-
confidential.pdf) (11.9.19)
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Response to_SoS_- non-confidential.pdf) (11.9.19)
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on CMA Statement of Scope - non-
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Dr Ryan and Dr Lynksey
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140f0b62609dec5a9/190909 Lloyds Banking Group -
Response to SoS - non-confidential Redacted.pdf)
(11.9.19)
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L'Oréal
(https://assets.publishing.service.gov.uk/media/5d72772
5e5274a09856f38c4/L_Oreal_response.pdf) (11.9.19)

Money Saving Expert
(https://assets.publishing.service.gov.uk/media/5d69078
ae5274a1717b10864/MoneySavingExpert -

Response to_SoS.pdf) (11.9.19)

Open Rights Group
(https://assets.publishing.service.gov.uk/media/5d6907a
040f0b607c4babb34/Open Rights Group -
Response _to_SoS.pdf) (11.9.19)

Oracle
(https://assets.publishing.service.gov.uk/media/5d76296
040f0b609283d9f7e/190730 Oracle -

Response to SoS - non-confidential Redacted.pdf)
(11.9.19)

Oracle response appendix 1
(https://assets.publishing.service.gov.uk/media/5e1c488
3e5274a06baf3ecb6/Oracle - Response to SoS -
Appendix_1 - Doubleclick_Overview.pdf) (13.1.20)

Oracle response appendix 2

(https://assets.publishing.service.gov.uk/media/5e1c48ca
ed915d3b15939add/Oracle - Response to SoS -

Appendix 2 - Google Location Services Paper.pdf)
(13.1.20)

Oracle response appendix 3
(https://assets.publishing.service.gov.uk/media/5e1c491
3ed915d3b06f2b7b8/Oracle - Response to SoS -
Appendix 3 - Google Privacy Policy Updates.pdf)
(13.1.20)

Oracle response appendix 4
(https://assets.publishing.service.gov.uk/media/5e1c498
5e5274a06b7450a13/Oracle - Response to SoS -
Appendix 4 - Google Shadow Profiles.pdf)
(13.1.20)

Professional Publishers Association

(https://assets.publishing.service.gov.uk/media/5d6907d
340f0b607c8970c14/Professional Publishers Associatio
n__ - Response to SoS.pdf) (11.9.19)

Progressive Policy Institute
(https://assets.publishing.service.gov.uk/media/5d6e222
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3e5274a1714045bd9/190728 Progressive Policy Instit
ute - Response to Statement of Scope - non-
confidential.pdf) (11.9.19)

Privacy International
(https://assets.publishing.service.gov.uk/media/5d6e29c
3ed915d53adcf51e2/190730 Privacy International -

Response to Statement of Scope - non-
confidential.pdf) (11.9.19)

Radiocentre
(https://assets.publishing.service.gov.uk/media/5d76298
7ed915d08fb797046/190730 Radiocentre -
Response_to_SoS-_non-confidential.pdf) (11.9.19)

Reckitt Benckiser
(https://assets.publishing.service.gov.uk/media/5d6e2c8c
e5274a170d7e7d97/190807 Reckitt Benckiser s resp
onse_to_SoS-_non-confidential_version.pdf) (11.9.19)

RGA
(https://assets.publishing.service.gov.uk/media/5d6e2aa
b40f0b6092f56c08e/190730 Remote Gambling AssoCi

ation - Response to SoS- Non-confidential.pdf)
(11.9.19)

ResPublica
(https://assets.publishing.service.gov.uk/media/5d6e2ae
2ed915d53b1935db9/190730 ResPublica -

Response to _SoS - non-confidential.pdf) (11.9.19)

Telefonica UK
(https://assets.publishing.service.gov.uk/media/5d9227 1f
e5274a2faa39b9dc/190902 Telefonica UK -
Response to _SoS Redacted WEB.pdf) (11.9.19)

University of East Anglia
(https://assets.publishing.service.gov.uk/media/5d6e24a
140f0b6092dabaefd/190730 Broughton Micova UEA -
Response to _SoS - non-confidential.pdf) (11.9.19)

UKTV
(https://assets.publishing.service.gov.uk/media/5d6e2d2f
ed915d53aebba75c/UKTV response to CMA SOS Re

dacted.pdf) (11.9.19)

Vodafone

(https://assets.publishing.service.gov.uk/media/5d6e2b2f
ed915d53b49048d7/190730 Vodafone -
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Response to SoS - non-confidential Redacted.pdf)
(11.9.19)

e \Verizon Media
(https://assets.publishing.service.gov.uk/media/5d762a6
d40f0b6092f56c0e5/190731 Verizon Media -

Response to SoS - non-confidential version.pdf)
(11.9.19)

e \Which?
(https://assets.publishing.service.gov.uk/media/5d6e2b9
6e5274a170aad5791/190730 Which -
Response_to_SoS_-_non-confidential.pdf) (11.9.19)

e WhiteReport
(https://assets.publishing.service.gov.uk/media/5d7629a
2e5274a097795aee5/190730 WhiteReport -

Response to SoS - non-confidential Redacted.pdf)
(11.9.19)

Launch of the study

3 July 2019: The CMA has launched a market study
into online platforms and the digital advertising
market in the UK. We are assessing three broad
potential sources of harm to consumers in connection
with the market for digital advertising:

o to what extent online platforms have market power
in user-facing markets, and what impact this has
on consumers

e whether consumers are able and willing to control
how data about them is used and collected by
online platforms

o whether competition in the digital advertising
market may be distorted by any market power held
by platforms

We are inviting comments by 30 July 2019 on the
issues raised in the statement of scope, including
from interested parties such as online platforms,
advertisers, publishers, intermediaries within the ad
tech stack, representative professional bodies,
government and consumer groups.
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e Market study notice
(https://assets.publishing.service.gov.uk/media/5d1b28b
2ed915d0bc413ba80/Market Study Notice.pdf)
(3.7.19)

e Statement of scope
(https://assets.publishing.service.gov.uk/media/5d1b297
e40f0b609dba90d7a/Statement_of Scope.pdf) (3.7.19)

Personal information

The CMA may collect, use and share personal data
for its market studies under the Enterprise Act 2002.
This includes processing personal data for the
purposes of the General Data Protection Regulation
and the Data Protection Act 2018.

For more information about how the CMA handles
personal information, see the CMA’s Personal
Information Charter
(https://www.gov.uk/government/organisations/competition-
and-markets-authority/about/personal-information-charter).

Digital markets strategy

This study is part of the CMA’s Digital Markets
Strategy, which sets out our broad approach to
protecting consumers in the digital economy while
ensuring robust, competitive digital markets.

o CMA Digital markets strategy
(https://www.gov.uk/government/publications/competition

-and-markets-authoritys-digital-markets-strategy)
(3.7.19)

e Press release: CMA launches digital markets
strateqgy (https://www.gov.uk/government/news/cma-
launches-digital-markets-strategy) (3.7.19)
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